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One source for 	
complete protection.

Centralized account 	
management 
People
Dedicated, factory PowerCare 
staff supports the administration 
and reporting of your program.

Reports
You get a single contact for 
customer service; fleet manage-
ment; forecasting and budgeting 
maintenance costs; mainte-
nance history; repair approvals; 
invoices and billing history. 
Monthly reports are available 	
to you via mail or Internet.

Internet
The PowerCare web site allows 
you to securely view:

• Billing and service history
• Budgeting and forecasting 	

of maintenance expenses
• Maintenance history
• Status of scheduled 	

PM visits and repairs
• Exception reporting

Service support
With over 80 years of experience 
in power generation service 
and a network of more than 150 
distributor locations throughout 
the U.S. and Canada, Cummins 
Power Generation is well-posi-
tioned to effectively handle the 

maintenance management of 
your power generation equipment. 
Our certified and factory-trained 
professional technicians ensure 
consistent quality work and 
documentation. Our emergency 
call centers can be reached 
from anywhere in North America 
24 hours a day, 7 days a week 
by calling 866-330-2603 for a 
rapid, local response.

Why select a national 
planned maintenance 	
program?
•	 Peace of mind from a 	

consistent, high-quality 	
program for your entire fleet

•	 Eliminate administrative 	
burden of managing 	
multiple vendors

•	 Single point of contact 	
for customer service, 	
maintenance and reporting

•	 Proactive maintenance 	
management

•	 Ability to forecast and 	
budget maintenance costs

•	 Maintain consistent 	
maintenance procedures 	
and schedules

•	 Increase system reliability
•	 Maintain factory warranty 

coverage

Consider our complete protection and 	
reliability as the advantages of the PowerCare 
program from Cummins Power Generation.



Prevent downtime. 	
Protect your business.

If you’re there, 	
we’re there.

Consider it done.	
PowerCare features:

Transfer switches and switchgear
Cummins Power Generation	 	
Onan	 Generac	
Zenith	 ASCO	
Russelectric	 Westinghouse	
General Electric

Generator sets
Cummins Power Generation	 	
Onan	 Generac	 	
DMT	 BlueFlame	
Meltron	 All Power	
Kawasaki	 Marathon	
Consolidated Power	 Detroit Diesel	
White	 Kohler	
Caterpillar	 Perkins

24/7 emergency service 	
because “now” means “now”.

One point of contact
•	 Dedicated, factory PowerCare 

Advantage staff supports the 
administration and reporting 
of your program. 

•	 One call for customer service 
and fleet management.

•	 Qualified service technicians 
maintain your equipment and 
systems.

•	 Forecasting and budgeting 
maintenance costs; history; 
repair approvals; invoices and 
billing history. Monthly reports 
are available via mail or Internet.

Scheduled checks
Cooling system
•	 Radiator air restriction, hoses, 

connections, fluid concentra-
tion, belts and louver operation

Air intake system
•	 Check for leaks, holes 	

and loose connections 

Fuel system
•	 Fuel levels and pump

Exhaust system
•	 Check for leaks, restrictions 	

and flush condensation cap

Electrical system
•	 Review meters and 	

battery fluid
•	 Recharge if needed

Annual, semi-annual 	
and quarterly checks
Maintenance (annual) 
•	 Change oil, filters 

Engine not running, check:
•	 Electrical 
•	 Oil and coolant levels
•	 Leaks, holes and connections 

Battery and charger  
(semi-annual)
•	 Load, acid and specific gravity
•	 Corrosion cleaned 
•	 Charger output 	

(adjust if necessary)

Fuel system
•	 Leaks, water, sediment 

checks
•	 Day tank – float switch pump
•	 Governor linkage

Coolant system (check only)
•	 Antifreeze, radiator and cap
•	 Leaks, hoses, belts and tension 

Intake and exhaust  
(check only)
•	 Air cleaner, turbocharger, 

muffler and traps
•	 Leaks
•	 Breather, flex pipe, rain cap

Generator
•	 Diodes, end bearing, 	

brushes and folder
•	 A.C. wiring, exciter stator, 

overspeed switch 
•	 Breakers

Controls
•	 Voltage regulator, wiring 

relays, monitors and bulbs

Transfer switch
•	 Time delays, exerciser clocks 

(adjust or reset as necessary)
•	 Clean cabinet

Engine running
•	 Record A.C. output
•	 Frequency
•	 Amps under load
•	 Instruct owner

Truly comprehensive maintenance. 
Cummins Power Generation’s complete knowledge 	
of your application and fleet assures you of a program 
designed specifically for your business. It is peace of 
mind that is efficient and easy to manage across your 
fleet with a local contact at each of your sites.

All makes. All models.
PowerCare programmed maintenance can cover 	
all your power equipment. And we mean all. Any 	
generator set. Any transfer switch or switchgear.

Simplify. Simplify. Simplify.
PowerCare programmed maintenance delivers 	
confidence everywhere you do business. In a single 
plant or in hundreds of locations. All through one 
single contract. The entire program is tailored to your 
specific requirements. 

Your generator set protects your business 
from costly and even dangerous downtime. 
The PowerCare program from Cummins 	
Power Generation provides your business 
with an extra measure of protection with 	
a complete, well-planned preventive 	
maintenance program.

Be proactive with maintenance management. 
No matter where you are, Cummins Power 
Generation distributors staff experienced, 
certified technicians who cover your generator— 
no matter where you’re located and no matter 
when you need it. 

If you’re running it, 	
we’ll protect it.


